
B U S I N E S S  C O N T I N U I T Y  
C R I S I S  M A N A G E M E N T

The CLIO crisis management system 

from Badger Software can help save lives, 

ensure business continuity, protect 

resources and preserve company reputation 

and credibility.

Established as the UK's leading and most 

effective critical incident management 

system, CLIO was developed jointly with the 

police, emergency services and commercial 

organisations and has been proven over 

ten years in the most demanding of 

situations.

Kidnapping and ransom

Threat to employees 

Terrorist activity

Product recall

Product contamination 

Public disorder

Industrial relations disputes 

Natural disasters 

Pandemic planning 

Internal systems failure



Protect your business
An unexpected crisis can pose serious 
problems to your business.  
It can put your staff at risk, threaten your
resources and business continuity and, if 
it is handled badly, destroy a reputation 
that may have taken years to establish.

Order from potential chaos
Integrating CLIO into your critical 
incident procedure will allow all members 
of the incident team real-time access 
anywhere - from the office or via laptop, 

BlackBerry or Smartphone and will:

Allow advanced planning of incident 
procedures

Prioritise and track actions

Provide guidance and advice to the crisis 
management team 

Provide a framework to test plans and 
review effectiveness

Bring calm, order and organisation to the 
incident team 

Ensure the team is better organised and 
more effective

Allow the team to share detailed and 
accurate information

Help the team make effective, co-ordinated 
and timely decisions

Allow key personnel and senior 
management to be kept informed 

Duty of care

After the incident CLIO provides a full, 
incorruptible audit trail with evidential proof
that can be used to demonstrate duty of 
care in any subsequent legal action. 

Our customers tell us that they would never 
consider putting their business at risk by 
going back to a paper system.
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